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Presentation 

Add Rich FAQs on Google search results to attract more visitors. 
 
Structured data helps increase a site's visibility 
 
Here is an example of an enriched result for a frequently asked questions page: 
 

 
- Example of rich snippet Rich FAQ - 

 

- Example of rendering on a page Category - 

 
The enriched "Frequently Asked Questions" results are available in all countries and 
languages where Google search is used. This feature is available on desktops and mobile 
devices. 
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Create a list of questions for a CMS page, category, or another page of your site using a 
custom hook.  
 
Add or not an emoji on your question lists. 
 

 
- Example of emoji available - 

 
The module takes into account the multilingual aspect of your site.  
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Installation of the module 

Install the module from the PrestaShop Back Office or with FTP access. 
 
Check beforehand with your host that your "/modules/" directory has the right rights 

(writing) for loading files. 
 
 

From the back office 

In the PrestaShop BackOffice, navigate in the menu "Modules>Modules Catalog". 
 

 

— PrestaShop’s back office— 

 
On the page that opens, on the top right, click on "Install a module". 

 
- Prestashop's back office. Module import button - 
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The form to add a module appears in a popup: 
 

 
- PrestaShop back office. Module import form - 

 
Click on the "select file" button and select or drag the module archive from your computer. 
 
From an FTP access 

Uncompress the archive on your computer and drop the module folder in the "/modules/" 
directory of your site. 
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Using the module  

In order to access the form for creating lists of questions, please go to the left side of your 
back-office "Catalogue > Rich FAQ".  
 

 
- PrestaShop back office. Question list management interface - 

 
From this interface, you can add / modify / delete a list of questions.  
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Creating a list of questions  

To create a list of questions, go to the module management interface and click on the "+" 
button located on the top right. This will take you to the following interface.  
 

 
- PrestaShop back office. Interface to create a FAQ - 

From this form, define on which page of your site you want to display your Rich FAQ :  
 

● A CMS page :  
 

 
 

 
● One Category Page :  
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● A product page : It is possible to make a search on the name of the product but also 

on its reference.  

 
● An hook :  

You can choose to display a list of questions using a custom hook. This method 
allows you to display a list of questions anywhere on your site. However, it implies to 
manually add the hook call (see Using the hook type). 
 
 

The field "Public name" is a common field for all choices, it is mandatory and allows you to 
define a name that makes it easier to find a list of questions.  
You can, for example, define "Delivery" as a public name if you want to add the list of 
questions on the delivery cms page. 
 
You also have the possibility to choose whether or not to display a list of questions on the 
page.  
In case your page contains the content of your question list (for example in the category 
description), it is important not to display the question list in order to avoid duplicating the 
content.  
 
On category pages, faqs are only displayed on the first page of the list. From page 2 
onwards, they no longer appear in order to optimize SEO. 
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Editing a list of questions  

To modify a Rich FAQ, scroll down the suggestions field and click on "Modify". 
 

 
- Interface to create a Rich FAQ - 

 

Question/Answer Management  

After creating your Rich FAQ, add a list of Questions / Answers by clicking on the "View" 
button of the Rich FAQ in question.  
 

 
- Questions / Answers management interface - 
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Creating a Question / Answer  

Add a Question / Answer by clicking on the "+" button in the top right corner.  
 

 
- Question/Answer creation interface - Add Button - 

 
You will access the following interface: 
 

 
- Interface for creating a Question / Answer - 

You access a form to create a Question / Answer.  
 
These fields take into account the multilingual aspect of your site.  
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Reading information by Google 

After creating your Rich FAQ and Questions / Answers, these will be displayed on the 
selected page.  
A JsonLd script is added to your page. Its purpose is to pass your Rich FAQ data to the 
Googlebot that will visit your page, allowing a Rich FAQ snippet to be displayed in a Google 
search (the appearance of the FAQ in search results depends solely on Google). 
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Use of the hook type  

Warning: This part requires you to modify the code of your theme. It is important that 
you are a developer or an advanced user. 
 
If you want to use a hook to display your Rich FAQ, you'll have to add the call in the TPL of 
the desired page.  
 
The code to add is as follows: 
 

{widget name=”rocketrichfaq” faq=”internal name of the faq”} 

 
 
This code takes into account two parameters:  

● The first one is the name of the "rocketrichfaq" widget, this parameter will always be 
the same. 

● The second is the name of your Rich FAQ. It is created from the public name you 
defined. You can find the name of your Rich FAQ from the Rich FAQ management 
interface.  

 
 

Varied 

 
For information, here is the list of hooks used by the module:  

● header: Allows you to add the script containing your lists of questions in the header 
of your site 

● displayRocketFaqContent: Hook that can be used to call up your lists of questions at 
a specific location on your site. 

● displayContentWrapperBottom: Default hook used to display the lists of questions. 
 
 
From a performance point of view, this module uses cache management. 
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